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ANNUAL  
LEADERS  
STATEMENT
MAY 2019

Terry Richardson 
Leader, Blaby District Council

Not only does this statement reflect upon 
yet another fantastic twelve months for the 
Council, it also means the end of my first term 
here as Leader of Blaby District Council and, 
the production of this statement has been a 
time for both reflection and anticipation of the 
exciting times ahead.

In terms of significance, the necessary  
changes to our refuse and recycling, introduced 
last June were considerable, impacting upon 
all residents and, engaging many staff. The 
rollout of the change was well planned, well 
communicated and, well delivered, resulting 
in very few complaints. As well as realising 
considerable savings, it has ensured that 
we now have a better resourced team which 
means that we have a service in which we can 
be justifiably proud. 

The Blaby Plan has allowed us to be very clear 
about our priorities and plans for the future 
and, looking back, we have delivered well in 
all three areas of ambition – “Live, Work and 
Visit”. The appendix to my statement gives 
fuller detail about our achievements over the 
past twelve months, but, across the board, the 
story is positive. 

New Lubbesthorpe continues to deliver. 
With partners, the project achieved national 
recognition when it won the LGC Housing 
Initiative Award in March, cited as “an 
outstanding example of inclusive growth”.  
Affordable homes on the site are now 
occupied, the first primary school will open 
this September and, the community has its 
first Parish Council. As we look ahead to 
playing our part in the delivery of the Strategic 
Growth Plan, adopted by all 9 Local Authorities 
within Leicestershire at the end of last year, 
we shall learn from our experience of New 
Lubbesthorpe and deliver the ambition of our 
own Blaby Growth Plan to continue to deliver 
places where people want to live.

The Blaby Tourism Partnership was established 
in March 2018 and, chaired by one of our 
business partners, has been very successful 
from the very beginning. The Tithe Barn won 
an award at the County Tourism evening last 
November and, new businesses continue to 
engage. With the imminent launch of Everards 
Meadows, work ongoing at Castle Acres and, 
great plans for tourism growth across the 
district, this definitely is one to watch. 

We continue to recognise the strength and  
value of all of our partnerships both, private 
and public sector as they make a massive 
contribution to Blaby being the 5th happiest 
district in the UK in March 2018. I am 
particularly pleased to highlight the early 
success of the Building Control Partnership – 
let’s hope it goes from strength to strength as 
we move through the year. 

The health of our communities is really 
important and, Blaby District Council has 
really played its part in helping our residents 
to take care of their own wellbeing. Excellent 
partnership working has enabled the opening 
of an Urgent Care Centre at Enderby Leisure 
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Centre and also supported residents of Thorpe 
Astley to, at last, be able to visit a GP in their local 
community centre. We have invested in a ‘Beat 
the Street’ initiative which saw every primary 
school in our area being more physically active 
and, we learned that our residents are in the 
most active 15% of Local Authority areas in the 
country.  

The award of our Leisure Contract to Everyone 
Active will deliver significant improvements 
to our leisure centres and generate welcome 
income, whilst supporting our commitment 
to health and wellbeing, we look forward to 
working with Everyone Active and, undoubtedly, 
I shall be including positive news stories from 
this contract in future statements to you all.

It is really encouraging that our Youth Council 
goes from strength to strength, adding real 
value in all that they do, be it taking part in 
events for Democracy Week or, setting their 
priorities for their work plan which was, for me 
and, I know, for other fellow Councillors who 
attended, a real honour to be part of.

As stated, the detail of the past twelve months is 
attached for you all to see but, as a new Council 
we shall continue to work hard at ensuring 
Blaby achieves its ambition to be a great Place 
in which to Live, Work and Visit and, our key 
areas for focus in the next twelve months will 
be:

• Delivering growth well – we need to work 
with our developers to ensure that the 
ambition within the Blaby Growth Plan is 
delivered, ensuring that we are creating 
communities where people want to live and 
thrive. In addition this means working with 
businesses to do all that we can to ensure 
that they are an inclusive part of our district, 
working with our schools to create the right 
opportunities for work and skills.

• Partnership Working – we have, and continue 
to take pride in our role as a great partner, 
both with our Local Authority colleagues 
and, with private and third sector partners. 
As this has always been a key strength 

of this Council, we shall continue to work 
with others, be that by expanding current 
arrangements or, exploring new ways to 
collaborate but, decisions will always be 
taken based on what is right for our residents. 

• Walk / Ride Blaby – in terms of both health 
& wellbeing, tourism and, improving air 
quality, we want to emphasise and facilitate 
the benefits of walking and cycling in our 
district and, will work with partners to make 
this happen. 

• Delivering our Prevention and Early Help 
Strategy – we all know that if, in any field, 
we address issues early, then escalation 
and, higher cost services can be avoided. 
With this in mind, we shall work, both on our 
own and, in partnership to deliver excellent 
prevention services.

As I reflect on what a privilege it has been to 
lead this Council for the past four years, I would 
like to thank all elected members both past and 
present and, all staff who work tirelessly to 
ensure that this is a truly great Council.

Terry Richardson
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PLACE TO LIVE

Strong, healthy, safe, sustainable communities where the 
most vulnerable are supported
• Lubbesthorpe — A huge amount of progress has 

been made over the last year on the delivery of our 
brand new community at Lubbesthorpe. 

 The first 20 affordable homes were completed on 
the new Lubbesthorpe development in May 2018. 
Shortly after, the keys to the new homes were 
handed over to households who had applied for 
housing through the Council’s housing register. 
The homes, which are a mixture of two and three 
bedroomed houses for rent, provide much needed 
family accommodation for people that have a strong 
local connection to the District of Blaby. A further 
thirty – six 2 and 3 bedroomed affordable homes 
are due to be completed as part of the first phase 
Lubbesthorpe. These will include further homes for 
rent as well as shared ownership properties, helping 
families to get a first step on the housing ladder.

 On 10 October 2018, the OWLS Academy Trust (Oadby, Wigston and Leicestershire 
Schools) were approved as sponsor by the Secretary of State for Education to run the New 
Lubbesthorpe primary school. The new 420 pupil school is being built to provide school places 
arising from the building of 4,250 new homes in New Lubbesthorpe.

 In April 2019, the brand new Arriva Click on-demand bus service started operating from 
Lubbesthorpe, serving the new community plus the surrounding area.

 This all culminated in Blaby District Council winning the Local Government Chronicle (LGC) 
award for the New Lubbesthorpe Development. Having been shortlisted in the Housing 
Initiative category, the LGC Awards look at local authorities devising imaginative solutions to 
ease problems, including a shortage of both market and affordable housing, by accelerating 
house building and enabling home ownership.

 New Lubbesthorpe winning a national award is fantastic recognition for all our staff 
and partners who have worked so hard to make it the success it has been so far. New 
Lubbesthorpe is already a thriving community which will grow in the coming years.

 The great partnership working with house builders and the landowners has seen us deliver a 
first class development that further enhances the district as a place to live, work and visit.

• Ministry of Housing, Communities and Local Government Visit  — Blaby were delighted to 
co-host a visit by a number of senior officials within the Ministry of Housing, Communities and 
Local Government to hear about the emerging Leicester and Leicestershire Strategic Growth 
Plan. As part of the visit the officials were taken on a tour of New Lubbesthorpe to see and 
hear how Blaby delivered. Lubbesthorpe is developing at pace which is thanks to the early 
delivery of infrastructure such as the M1 Bridge.
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• Urgent Care Centre opened at Enderby Leisure Centre  — East Leicestershire and Rutland 
Clinical Commissioning Group (CCG) have just introduced urgent care services at Enderby 
Leisure Centre. Glenfield Surgery and Enderby Leisure Centre had been identified from a long 
list of potential locations as being suitable. Over 700 people shared their views and two-thirds 
felt Enderby was the best option due to its more central location. The reasons for choosing a 
preferred option were also taken into account in making the decision to use the leisure centre, 
with more than 1,600 patients a year travelling to other sites within East Leicestershire and 
Rutland for out-of-hours care. The new centre provides services for patients at times when 
GP practices are closed – on weekday evenings from 6:30 pm to 9.00 pm and at weekends and 
on bank holidays from 9.00 am to 7.00 pm. Patients can now walk-in to access healthcare and 
appointments can be offered to those calling NHS 111 if their symptoms require it. Patients can 
also pre-book weekday evening, weekend and bank holiday appointments via their GP practice.

• Fly Tipping Prosecution — During January 2019 the Environmental Health Team successfully 
prosecuted a skip hire company based in South Wigston for two separate fly tipping offences 
that took place within Blaby District. The Company were fined a total of £3,877 following 
lengthy investigations by the team to gather enough evidence to take formal enforcement 
action. 

• JUST Get Involved — JUST Get Involved was an eight week campaign that ran between 14 
January to 18 March 2019 with the aim of getting more females to take part in local sport and 
physical activity. Throughout the eight weeks participants had the opportunity to attend a 
variety of subsidised sessions alongside entering prize draws for a variety of merchandise.

 Health and Leisure Services worked with local instructors and sports clubs to provide a variety 
of activities ranging from Yoga and ‘Clubbercise’ (a dance-based fitness class) to Tennis and 
Futsal. Our current offer provides 20 different activities across 63 sessions per week. Not 
only does this provide a wide range of activities for participants to attend but also encourages 
the sustainability of community provision. 325 females signed up to the programme with 41% 
classed as inactive and 43% classed as moderately active.  
Post-campaign evaluation is ongoing but this highlights that the 
programme encouraged people to become more active across 
the District.

• Blaby District Local Sports Alliance Sports Awards 2018 —  
On 14 November 2018 Blaby District Local Sports Alliance 
hosted their ninth annual Sports Awards at Countesthorpe 
Leysland Community College. The evening celebrated both 
groups and individuals that have made a positive contribution 
towards promoting sport and physical activity across their 
community. Hosted by BBC Radio Leicester’s Ian Stringer, 
the evening included live performances and guest speakers 
alongside 10 Award Categories.

• Active Residents on the Up — The District of Blaby is the most 
improved area in Leicestershire for active residents according 
to a Sport England report published in October 2018. Assessing 
people aged over 16 years old to see how active they are, Sport England’s Active Lives report 
revealed that 62.9 per cent of Blaby District residents were considered “active” participating  
in over 150 minutes of exercise per week between November 2016 and November 2017.  

PLACE TO LIVE

BLABY DISTRICT LOCAL  
SPORTS ALLIANCE  
SPORTS AWARDS 2018

Wednesday 14 November 2018 
Countesthorpe Leysland Community College
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The results showed that the district had seen the biggest increase of active residents in the 
county, up 4.5 per cent from the previous year. The report placed us in the top 15 per cent of 
local authorities for active residents across the country, and highlighted both the success of 
our leisure services team and our residents, whose enthusiasm and participation in physical 
activity is increasing.

• Leicestershire School Games — Blaby & Harborough Win Annual Sports Competition –  
The Leicestershire & Rutland Schools Games Summer Championships, the finale to the 
2017/18 programme, took place at Uppingham School Sports Centre for the second year 
running on Friday 26 June 2018. Over 1,000 primary aged athletes competed from 65 schools 
across Leicestershire, Leicester and Rutland. The finale to the Closing Ceremony saw  
Blaby & Harborough crowned the 2017/18 School Games Champions, topping the Medals table 
with 258 points.

• Commitment to Leicestershire Children’s and Families Partnership — The Council has 
demonstrated its commitment to the Leicestershire Children’s and Families Partnership for 
the period 2018 – 2021. We have always taken pride in our Community Services team and the 
support that they give to young people through our Children’s Workers team. The Partnership 
has an overarching vision which is ‘Children and Young People in Leicestershire are safe and 
living in families where they can achieve their full potential’.

	 This	is	supported	by	5	priorities	for	all	partners	to	deliver	against:

 - Ensure the best start in life for our  children

 - Keep children safe and free from harm

 - Support children and families to be resilient

 - Ensure vulnerable families receive personalised, integrated care and support

 - Enable children to have good physical and mental health

• Website ranks 7th in Sitemorse UK Local Government Q1 2019 benchmark — Blaby launched 
its new website on 12th March 2019 and sprinted to 7th place on the Sitemorse leader board.   
Each quarter Sitemorse assesses over 350 authorities for regulatory compliance.  Through 
its automation tools it reviews local authority websites for compliance across different 
aspects such as accessibility, code quality, links, search engine optimisation, branding, speed 
and overall performance. Blaby scored 9/10 and was highlighted as showing the greatest 
improvement on the leader board.  Work is continuing on the website which should result in a 
further improvement on the score for Quarter 2.

• Alternate weekly collection introduced on time and 
within budget — We’re coming up to a year since the 
introduction of the new alternate weekly refuse and 
recycling service. The whole project was delivered on time 
and within budget and has generated £400,000 per year. 
The hot summer weather and the scale of the operation 
was a challenge that saw staff from across a number of 
departments in the Council come together to deliver the 
change seamlessly and smoothly. The Communications 
team developed easy to use on line forms for taking 
around 20,000 bin orders, Customer Services dealt with 
queries around the scheme, Neighbourhood services staff 
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managed a small temporary team to handle calls and technical queries whilst operational 
staff planned the routes with optimal efficiency. The HR team assisted with the review that 
ran alongside the operational project which resulted in nine posts being deleted with no 
compulsory redundancies.

• Blaby wins award at Alzheimer’s Society Dementia Friendly Awards — Blaby District 
Dementia Action Alliance won “Dementia Friendly Rural Community of the Year” in the 
National Alzheimer’s Society Dementia Friendly Awards in London on 22 November 2018.
The Alliance has helped to make over 9,000 people become ‘Dementia Friends’, with over 60 
‘Dementia Champions’ also created to help encourage others to make a positive difference 
to people living with dementia in the community. The Dementia Action Alliance has worked 
with East Leicestershire and Rutland CCG to sign up six GP surgeries to become Dementia 
Friendly Places. The aim of the Dementia Alliance is to ensure anyone in the district affected by 
dementia are able to face people who understand what life is like, and can put that knowledge 
into action, to make life for anyone with dementia easier. This is an amazing achievement 
and shows the hard work of our local Dementia Action Alliance and once again shows that 
we are pushing boundaries to provide the best local services we can for our residents. This 
was possible thanks to the stakeholders involved who have contributed their time, effort and 
support in championing the rights of people affected by dementia and supporting our local 
community to become more dementia friendly.

• Homes England announced that EMH Homes would be one of their first strategic partners 
— On the 4 July Homes England announced what it called its “first wave” of new strategic 
partnerships. One of the 8 new partners is the Councils stock transfer partner EMH Homes. 
The eight partners will deliver over 23,500 additional homes across all tenures and over 60% 
of those homes will be for affordable housing. This is great news for EMH Homes and for the 
District of Blaby which has recently been designated an area of “high affordability pressure” 
by the Government. EMH Homes has agreed to increase their affordable homes development 
programme in exchange for the additional funding which amounts to over £30 million. 
Members will be aware that the Council has a very close working relationship with EMH and 
discussions have already commenced with regards to enabling new affordable homes in the 
District through this funding stream.

• Food Hygiene Event for Voluntary Sector Groups — Based on feedback from our Voluntary 
and Community Survey (VCS) last year and our usual networking events, the Partnerships 
& Community Development Team started 2019 with something a bit different for our VCS 
organisations. On 22 January 2019, the Environmental Health team facilitated an informative 
session on Food Hygiene.

 Despite the cold weather, 33 delegates from 23 different organisations attended representing 
various lunch clubs or cafes, community halls, churches, sports clubs and other community 
groups from across the district. The purpose of running the event was to ensure voluntary 
organisations understand when they need to register as a food business and their 
responsibilities, as well as raise awareness of good practice relating to food hygiene and 
allergens. This was excellent news in terms of ensuring public health and food safety across 
the sector.

• BB19 youth service hold “Crash Car” event — The BB19 youth service put on a “Crash Car” 
event in partnership with Leicestershire Fire and Rescue Services. The event was held at 
Enderby Leisure Centre in the car park on 30 November 2018.

PLACE TO LIVE
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 The event was held in response to several recent reports of anti-social behaviour and road 
safety issues involving young people with cars and mopeds in the area. The event aimed to 
engage with young people involved or at risk of being drawn in to anti-social behaviour and 
educating them about road safety. The crash car is a super modified VF4 Ford Focus ST crash 
simulator that young people can use to experience what it is like to be in a road traffic collision 
in a controlled environment through the use of VF4 360 Virtual Reality headsets.

• Animal Services hold event to encourage dog welfare — Animal Services held an event on 23 
August 2018 in Narborough Memorial Park to promote dog laws, family education around dogs 
and a scheme to assist residents who are struggling due to age and ill health to keep their pets 
at home. The Dogs Trust attended to provide information and education to families on how to 
remain safe around dogs and how to interact with them. Leicester Animal Aid also attended 
to promote their Community Pet Support Scheme which is aimed at supporting anyone with 
ill health or mobility problems who owns a pet with visits from volunteers to help care for, 
and exercise their pets. Animal Services had information relating to dog ownership, including 
a microchip checking service and provided collar and tags to residents. Donations to the 
Chairman’s Charity Pink Pants raised £54.

• National Democracy Week — As part of National Democracy Week, Blaby District Council 
ran a fun event for 47 local young people who were all members of school Youth Councils. 
Badgerbrook, Cosby, Blaby Stokes and Danemill schools all took the opportunity to have a tour 
of the Council Chamber and take part in an exercise of representation and voting. They formed 
parties, wrote manifestos and had to agree how to fund them. All fictitious parties prepared 
and delivered an election speech which was followed by going to the polls to vote. The young 
people met Cllr Sheila Scott and the Chairman of the Council Cllr Sharon Coe. We hope to hold 
more of these events in the future as part of an education and recruitment drive for the Youth 
Council.

• Youth Council attends British Youth Council AGM — Two members of our Youth Council 
attended the British Youth Council AGM on 1 September 2018 in Cardiff. A motion on self- 
harm was passed covering the importance of quality education and support for young people 
regarding mental health. It was also noted that it was important to support parents and carers 
and that support could start in schools. Blaby District Youth Council received unanimous 
support from all the young people present and this was the only motion to receive such backing 
at the meeting. The Self Harm Video produced by the Youth Council was successfully launched 
at Brockington College to local schools and partners where it was very well received.

• Prospective Councillor Events a big success — The Council hosted two successful Prospective 
Councillor Events on 27 October 2018 and 29 January 2019. The first event was held jointly 
with neighbouring local authorities, Charnwood Borough Council, Oadby & Wigston Borough 
Council, North West Leicestershire District Council and Hinckley & Bosworth Borough Council. 
The event was held in preparation for the 2019 District and Parish elections, 25 residents 
attended and were able to find out more about all aspects of being a Councillor. 

 The District Council hosted a second Prospective Councillor Event in the Council Chamber on 
29 January 2019. On this occasion, 20 interested residents who attended had the opportunity to 
find out more about all aspects of being a Councillor, from the nomination process to support 
available from the Council.  Those who attended had the opportunity to take part in a ‘speed 
dating’ style exercise to hear from Members and Officers about the different service areas 
and Committees within the Authority. This included serving in Parish and Town Councils, the 
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challenges of making good planning decisions, effective opposition, the role of Scrutiny, the 
role of Leadership and Cabinet, and Regulatory Services.  The Chief Executive of Leicestershire 
& Rutland Association of Local Councils gave attendees a flavour of the opportunities and 
difference they may be able to make in their Communities if they serve as a Parish or Town 
Councillor. BBC Radio Leicester’s Political Reporter also reported on the event and asked 
members of the public about their experience and what they had learnt about the election 
process.

• Annual Local Council Seminar — The Annual Local Council Seminar took place on 26 
September 2018 with 39 Councillors and Parish Clerks in attendance. The aim of the seminar 
was to strengthen communication and partnership working between the district and parish/
town councils. Delegates could choose between workshops on recruiting and supporting 
Parish Councillors and understanding General Data Protection Regulation, delivered by 
colleagues at the Leicestershire & Rutland Association of Parish Councils. These were 
followed by a session on understanding the planning application process, facilitated by the 
Council’s planning team.  As a result of the positive feedback from the seminar a further event 
to look in detail at Section 106 took place in February and another on Planning Enforcement is 
scheduled later this year.  

• Young People from across the District meet for Youth Conference — Young people from the 
District were given the chance to have their say on issues most important to them at the first 
Blaby District Youth Conference held on the 25 January 2019. 69 students from Countesthorpe 
Leysland Community College, The Winstanley School and Brockington Community College 
took part in the event at Enderby Leisure Centre, which was led and planned by the Blaby 
District Youth Council.

 Young people had the opportunity to meet their Councillors, including the Youth Council 
Champion Cllr Adrian Clifford, the Leader of the Council Cllr Terry Richardson, and  
Cllr Geoff Welsh. The young people took part in debates and were able to speak directly with 
Members to tell them what they liked about Blaby District, what they are concerned about 
and what needs to happen. The Member of Parliament for South Leicestershire Alberto Costa 
attended the event to answer questions from students.

 Presentations were given on topics discussed in the morning with a final vote on the top three 
issues young people believe to be the most important. The top issues as voted by the young 
people present were: knife crime; anti-social behaviour, gangs and drugs; and bullying. These 
will form some of the Youth Council’s priorities for the year going forward. The Youth Council 
did a fantastic job planning and delivering the event and received positive feedback from all 
the young people who attended and the Youth Council has already started to work on the new 
topics.

• Connect Blaby Together — Connect Blaby Together is a new community group that launched 
on 1 January 2019 to help vulnerable and isolated residents living in the parish of Blaby. The 
group is run by local volunteers who give up their time to help those who need extra support 
with things such as minor DIY in the home, shopping, gardening or walking the dog. Blaby 
District Council provided initial start up funding but the group has come together as a result 
of great partnership work with and among local residents, the Local Area Co-ordinator for 
Blaby and Blaby Parish Council. Connect Blaby Together joins similar support programmes 
in the district such as the Good Neighbour Schemes in Croft, Whetstone, Sapcote, Sharnford 
and Stoney Stanton as well as other voluntary groups that make such a positive difference to 
vulnerable people’s lives and help to reduce isolation and loneliness.

PLACE TO LIVE
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• Support for Carers — In June 2018 Support for Carers, a group that supports carers run by 
Voluntary Action South Leicestershire, and Blaby District Council Health & Leisure Services 
worked in partnership to host a physical activity tournament in an enjoyable community 
environment. The tournament included popular games from traditional sports days as well 
as new activities, which many of the participants had not tried before. As well as providing an 
enjoyable experience for the carers the Health & Leisure Services team delivered a variety 
of activities that would be available to carers in the community so that they would have the 
opportunity to sustain participation.

 The Pavilion Leisure Centre was chosen to host the event and fully supported the event on 
the day. The facilities enabled participants to use the sports hall for the activities as well as 
congregate in the Café and function room to ensure there was social element alongside the 
physical activity.

• One year anniversary of the Love Blaby Lottery —  
The Love Blaby Lottery celebrated its first anniversary in 
February 2019 and raised nearly £30,000 for good causes in 
the first year. At the end of the first year, there were some 
45 good causes registered to benefit from across the district 
including: Stoney Stanton Community Library, Thurlaston 
Juniors FC, Blaby Mind Matters and Braunstone Town 
Community Minibus. 860 prizes had been won, including over 
£6000 in cash prizes. The Love Blaby Lottery is continuing to 
grow with draws taking place every Saturday night with a 1 
in 50 chance of winning a prize. Tickets cost £1 per week with 
60p from each ticket going to good causes.

• Outstanding Achievement Awards — The 15th Annual 
Achievements Awards took place on 4 October 2018 at the 
Marriot Hotel. Families of the finalists joined special guests 
and sponsors to celebrate their achievements, where they 
were honoured for the selfless work they do in the district 
and local community. BBC East Midlands Today’s Maurice 
Flynn gave up his own time to present the evening. The 
awards are funded through the generous sponsorship of 
county based businesses.

• Landlord Forum — Blaby District Council held a Landlord 
Forum on 1 November 2018 for landlords and lettings agents across Blaby District. The sector 
continues to be a key part of housing in the district and over the years has been the only option 
available to people who are homeless or threatened with homelessness.  Strong partnership 
with the sector has enabled the council to continue to provide an effective prevention tool, 
which has led to the Council recording low levels of homelessness in recent years.  The forum 
also gave the Council an opportunity to raise property and management standards. The event 
had key speakers from the private sector and internal council departments.

• Food Standards Agency Audit — The Food Hygiene Service delivered by Environmental Health 
was audited by the Food Standards Agency at the end of 2018. The audit recognised the high 
standards of compliance achieved by the team in the audit areas and specifically the support 
and training provided for its officers by the Council. Only minor recommendations of good 
practice were made following the audit.
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• Friends Against Scams — Blaby District Council is now a Friends Against Scams organisation 
following two workshops held for staff. It is a national initiative which aims to protect and 
prevent people from becoming victims of scams by empowering communities to “Take a Stand 
Against Scams”. Information enables communities and organisations to understand scams, 
talk about scams and cascade messages throughout communities about scam prevention and 
protection. By becoming a Friends Against Scams organisation, Blaby District Council seeks to 
be at the forefront of promoting the initiative within the district by offering workshops to staff 
and residents. The first public training session took place on 6 July 2018 when three members 
of the public became a Friends Against Scams.

• Universal Credit — It has been an important year for residents in receipt of certain benefits 
as the Department for Work and Pensions (DWP) implemented the Full Service version of 
Universal Credit in this district from June 2018.  Six benefits are in the process of being 
combined into one ‘universal’ benefit and this includes Tax Credits and Housing Benefit.   
In preparation for this change some enhancements were made to the Reception area of the 
main Council Offices to include a Digital Hub in order to assist local residents access this new 
benefit and other associated benefits easier.  Local officers of the DWP have worked with the 
team to assist with any initial teething issues during the transition and they continue to support 
the team currently to provide a joined up approach for local residents.

PLACE TO WORK

A thriving, prosperous, innovative local economy with a 
skilled and healthy workforce contributing to the local 
community
• Community Volunteer Week — Community Volunteer Week for a second year running was a 

great success. In the end 147 people volunteered: 107 staff from BDC and a further 40 people 
volunteered from four local businesses. We completed a mammoth 540 hours of voluntary 
work for 19 different organisations across the district.

• A new website for the Council — A smart new website 
was launched on 12th March 2019. The site includes a 
modern new design and structure and also features 
a Tourism section for the district.  The structure of 
the site has been redeveloped to make it easier to use 
and much more customer focussed. Working with 
colleagues across the Council, 600 pages of content 
and 4,000 documents have been migrated to the new 
website. 

• Building Blaby Futures — A breakfast meeting was held at the Marriot Hotel on 26 June 
2018 to launch this initiative. The meeting was well attended by National House Builders, 
National Charities, Education Providers, Department for Work and Pensions, Leicester and 

PLACE TO LIVE
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Leicestershire Local Enterprise Partnership and Training Providers. Building Blaby Futures 
is an innovative project, inclusive to all stakeholders. The New Lubbesthorpe development 
has a 20 year build programme for 4,250 houses and support infrastructure. Working in 
collaboration with employers, training providers and strategic partners, this ambitious project 
will hopefully generate a pipeline of skilled labour from eligible learners providing them with 
required/ appropriate on site accredited training qualifications. 

• Work Placement Opportunities — Throughout the year Blaby Council has continued to provide 
work experience opportunities and apprenticeships in a number of service areas including, 
Customer Services, Planning, Tourism and Building Control. Four young people who were in 
further education also joined us on summer work placements. The feedback from both the 
young people and Blaby staff was extremely positive and it will be something we will be actively 
looking to repeat in 2019. We will also be looking to encourage our business contacts to think 
about the benefit they could gain from providing similar opportunities.     

• Working in Partnership with the Academies — The Council meets regularly with our local 
academy heads and this year saw us work closely to help those in education understand how 
young people can become work ready. It supported the academies to deliver mock interviews 
to year 10 and 11 students and Blaby facilitated site visits for students to the Lubbesthorpe 
construction site.  Support has also been provided to share initiatives to promote workplace 
health and all academies have signed up to the workplace health survey supported by the 
Leicestershire - Rutland Sport. 

• Blaby District Means Business Breakfasts — Three 
breakfast meetings were held during this year which 
attracted 165 local businesses who were updated with 
latest news on our local economy and opportunities 
regarding support for growth, funding, training and 
recruitment schemes. The breakfasts have received 
positive feedback and have proved successful in 
building relationships between the Council and local 
firms. 

• Blaby Business Boost — We now have 2,500 business subscribers to our monthly e-newsletter 
which provides updates on local events, skills and training and has assisted in signposting 
businesses to relevant guidance such as that related to Brexit.  

• Digital Growth Programme — The Council has assisted 82 local firms to access support from 
the digital growth programme, with seven firms being awarded technology grants. Grants 
range from £3,500 to £25,000 and are awarded to support businesses to utilise their existing 
technology solution to full potential or assist in the introduction of new systems and software.  

• Changing Face of Construction Events — Three events took place in local schools designed 
to raise awareness of the many potential construction careers available within the sector. 
Targeted at girls in year 8, the events consisted of short presentations by female construction 
ambassadors interspersed with practical activities relating to the construction industry. The 
event delivered in partnership with David Wilson Homes, Barratt Homes, Danaher & Walsh, 
Leicester College and UK Gas attracted 88 girls to take part in the event and more are planned 
for the Autumn term.   
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• Office refurbishment delivery — following the 
appointment of a local contractor commissioned to 
undertake works to the civic area a full refresh to the 
Brooks room, creation of a new members room, and 
a brand new multi function area has been completed 
as well as new toilets finished to a high standard. The 
modern multi function room will provide valuable 
accommodation space and will help move the Council 
to newer and more agile ways of working. The new 
area provides opportunities for generating income to 
the Council by hiring spaces out for events and functions. The next steps will be to completely 
refresh the Council Chamber which will include the installation of new state of the art audio 
visual technology to ensure a Council Chamber that Blaby District Council can be proud of.

• Apprenticeships — The Council celebrated our apprenticeships during National Apprenticeship 
Week.  In 2018/19 we employed ten apprentices in a variety of areas, ranging from planning and 
customer services, to the vehicle workshop.  The programme has been very successful, with 
over half of completed apprentices going on to full employment or further levels of training 
with the Council. Other apprentices have gone on to gain employment elsewhere, helping local 
businesses recruit talented and skilled individuals.

• Staff Health and Wellbeing — The health and wellbeing of staff is a focus of our people 
strategy and crucial to having a happy and productive workforce. 70 free staff health checks 
were provided, resulting in a number of staff being referred to community exercise schemes. 
Free flu vaccinations were made available to the staff and we had a 68% response rate to the 
first Workplace Health Survey we have undertaken, the results of which will be followed up in 
2019/20.  

• Staff Development — Staff development continued to support the needs of the council staff 
groups and individuals.  All service managers, SLT and HR undertook Unconscious Bias 
training in January 2019 supporting our ongoing work to promote and improve equalities in the 
workplace and community.  Our e-learning provision was expanded and updated with seven 
courses including Emergency Planning, GDPR and Data Protection, Mental Health Awareness, 
Risk Management, Intro to Health and Safety, and Healthy Lifestyles.  Nine staff successfully 
applied for and undertook individual professional training and qualifications including Housing, 
Electoral Administration, Environmental Planning and Environmental Health.

PLACE TO WORK
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PLACE TO VISIT

A strong leisure and tourist sector and well maintained and 
accessible attractions available in the local area
• Blaby Tourism Partnership — was initially set up in 

early 2018 with the launch of the first Blaby Tourism 
Blue print at the Marriott Hotel on the 23 March. 
Alberto Costa and Edward Edgar the local MPs were 
present along with local tourism businesses which 
include small family run businesses to large hotel 
chains and tourist attractions.  The Blueprint supports 
partners in working together to promote what Blaby 
has to offer to people visiting and staying in the 
district. The partnership has developed its own website and is currently looking at how it can 
maximise visitors through collective branding opportunities.

• Tourism businesses announced as some of the best in Leicestershire — The District’s 
new Tourism Partnership has been working hard to promote some of the fantastic Tourist 
destinations we have across the District. This message is now getting out there, with five of our 
local tourism businesses being shortlisted for awards at this years County Tourism Awards 
evening in November. The businesses shortlisted were:

– Cini Restaurant (Enderby)

– Tithe Barn (Cosby)

– Bakers Arms (Blaby)

– Victory Show (Cosby)

– The Forge (Glenfield) 

• Rutland Cycling joins the Tourism Partnership — Rutland Cycling has recently joined our 
Tourism Partnership. They will run a cycle centre, which is scheduled for opening in early 
summer 2019 at the new Everards Meadows site. Rutland Cycling will be working with us to 
develop a Cycling Action Plan for the District. This will aim to attract more visitors to the area 
and also increase the activity levels of our residents. They are currently mapping existing cycle 
routes and engaging with local businesses to provide a variety of safe and interesting routes 
within the District.

• New Memorial Garden to mark the end of the First World War — In commemoration of the 
Centenary of the end of the First World War, a new memorial garden has been created at 
the Council Offices and the official opening took place on 9 November. The official opening 
coincided with the re-signing of the Armed Forces Covenant. The Memorial Garden has 
transformed the grass area outside the main reception and features a large paved area 
in the middle of the green, surrounded by rose beds. Three benches have been installed 
commemorating the sacrifice of those who lost their lives in the First and Second World Wars. 
A new flagpole has been installed so that the new garden can accommodate Remembrance 
events and provide a peaceful place for staff and visitors. We also received the Bronze Award 
from the Employers Recognition Scheme for employers who support those who serve or have 
served in the Armed Forces and it is a further recognition of our commitment to the Armed 
Forces Covenant.
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• A Place to Grow wins Prestigious International Green Flag Award — For the third year 
running Blaby District Council’s A Place to Grow garden in Enderby has won the international 
Green Flag Award. The Green Flag Award Scheme 
recognises and rewards well managed parks and 
green spaces, setting the benchmark standard for the 
management of recreational outdoor spaces across 
the United Kingdom and around the world. On 18 
August 2018, 260 people attended the annual family 
event, celebrating plant and produce grown over 
the year, family arts activities, health and wellbeing 
stands and an outdoor theatre performance.

• So much more than a great tourist destination — 
Everards Meadows, the exciting new food, drink and 
leisure development next to Fosse Park is now quickly taking shape and promises to be a great 
tourism offer and addition to Blaby District. Kier Construction are close to completing the first 
two units that will be home to Rutland Cycling, independent bike retailer and bike hire store 
plus a new local café operator, with news of an occupier soon to be finalised. 

 Behind the scenes, and with a great passion to ensure the built development creates a 
quality leisure environment that is fit for purpose, Everards and their main contractor Kier 
Construction are demonstrating their commitment to corporate social responsibility. 

 Local family brewing firm, Everards have a requirement - agreed with the Council - to deliver 
benefits from the site to the economy and residents through local employment, skills and 
training initiatives. Everards and Kier Construction are working proactively in partnership with 
Blaby District Council and Leicester City Council to deliver a host of activities. Work experience 
placements for college, school students and graduates and site tours for university students 
have been organised; enhancing learning and increasing the recruitment prospects of young 
people. 

 Everards and Kier have shown their enthusiasm to support local unemployed people, offer 
opportunity and experiences to make a difference and improve chances of getting work. This 
activity will continue as the next phase of building commences with the start of the Everards 
building to include a new craft Brewery and distillery, beer hall, visitor centre and shop.

• Castle Acres — Just over the road from Everards Meadows, the brand new extension to Fosse 
Park started on site in April 2019. Occupying the former Everards Brewery site; the exciting 
development will comprise a range of big high street names, and a brand new flagship Next 
Store. When complete it will make Fosse Park one of the biggest retail parks in Europe, and 
will create thousands of new jobs. It is planned to open in 2021.

• The Pavilion — The Pavilion Leisure Centre delivered and exceeded its Business Plan again 
this year.  This is a combination of over achieving income targets and reducing expenditure 
levels.  The impressive in-house performance of this facility has supported the Council to 
negotiate an excellent new contract with SLM for 19/20 and beyond.

• Leisure Contract Awarded — Starting in April 2019 both the Pavilion Leisure Centre and 
Enderby Leisure Centre are managed by Everyone Active, the previous operators of Enderby 
Leisure Centre. The contract will see an increase in income for the Council, with a substantial 
long term investment to improve the current facilities, giving brand new features and 

PLACE TO VISIT
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expanded fitness suites to cater for more people for decades to come. Improvements will 
include a sauna and steam room and 3G five-a-side pitches at Enderby, with free outdoor 
gym equipment and a new squash hub created at the Pavilion. The vital Exercise Referral and 
Heartsmart schemes will also be offered for free. For the first time in many years residents 
will have the option of using both leisure centres with one membership and enjoying what’s on 
offer at each site.

• Parks and Open Spaces achievements — Following the 
end of the grass cutting contract with LCC a review of 
the service resulted in many open space projects being 
completed and a huge improvement in the standards of 
service delivery with the level of compliments increasing 
five-fold from the same period last year. The standards 
of service have improved considerably with each 
open space area provided for and included in the POS 
management plan which sets out how we maintain each 
site and what work is to be undertaken to what frequency. 
External contracts have been retained and new contracts won such as Cosby Parish Council. 
Investment will continue to improve access to and infrastructure on countryside sites such as 
the recent path network completed at Countesthorpe Country Park.
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